Engineering Advisory 62760 %

Supported USB Headsets for POLYCOM
Polycom® VVX® 500 Business Media

Phones

This engineering advisory lists the USB headsets that the Polycom® VVX® 500 business media phone
supports.

This engineering advisory applies to VVX 500 business media phones that use UC Software 4.0.1 or later.

Introduction

The VVX 500 phone officially supports certain Jabra and Plantronics USB headset models. This means
that Polycom certifies these models for performance and functionality. USB headset models other than
the ones listed in this document may still work with the VVX 500 phone, but you may experience limited
functionality.

Web Info: Non-USB Headset Models

For a list of supported non-USB headset models, refer to Headset Compatibility List for Polycom
Phones (Technical Bulletin 37477).

Supported USB Headsets

Polycom certifies the following USB headset models for the VVX 500 phone:
e Jabra Pro 9465-Duo
e Jabra Pro 9470

e Plantronics Voyager Pro UC

These headsets do not have support for adjusting the headset gain. In a future maintenance release,
Polycom will add support to enable users to tweak their headsets for performance.

For product details and specifications about the headsets listed in this document, refer to the following
manufacturer Web sites:

e Jabra Headset Solutions

e Platronics Enterprise Headsets

December 2011 | 1725-47116-001 Rev. A 1


http://supportdocs.polycom.com/PolycomService/support/global/documents/support/technical/products/voice/Headset_Compatibility_List_SoundPoint_IP_TB37477.pdf�
http://supportdocs.polycom.com/PolycomService/support/global/documents/support/technical/products/voice/Headset_Compatibility_List_SoundPoint_IP_TB37477.pdf�
http://www.jabra.com/na-us/headsetsolutions/pages/allproducts.aspx�
http://www.plantronics.com/us/category/office�

Engineering Advisory 62760 %
Supported USB Headsets for Polycom® VVX® 500 Business Media Phones

POLYCOM

Trademarks

©2011, Polycom, Inc. All rights reserved.

POLYCOM®, the Polycom "Triangles" logo and the names and marks associated with Polycom products are
trademarks and/or service marks of Polycom, Inc. and are registered and/or common law marks in the United States
and various other countries. All other trademarks are property of their respective owners. No portion hereof may be
reproduced or transmitted in any form or by any means, for any purpose other than the recipient's personal use,
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Disclaimer

While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, Polycom
makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for any
typographical or other errors or omissions in the content of this document.

Limitation of Liability

Polycom and/or its respective suppliers make no representations about the suitability of the information contained in
this document for any purpose. Information is provided "as is" without warranty of any kind and is subject to change
without notice. The entire risk arising out of its use remains with the recipient. In no event shall Polycom and/or its
respective suppliers be liable for any direct, consequential, incidental, special, punitive or other damages whatsoever
(including without limitation, damages for loss of business profits, business interruption, or loss of business
information), even if Polycom has been advised of the possibility of such damages.

Customer Feedback

We are striving to improve the quality of our documentation, and we appreciate your feedback. Email your comments
to VoiceDocumentationFeedback@polycom.com.

W& POLYCOM' | Support

Visit support.polycom.com for software downloads, product document, product licenses, troubleshooting tips,
service requests, and more.
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